
 
How Managers and Supervisors Can Help Affected Employees 
 

Supervisors and Managers can consult directly with a member of MHN's Management 
Consultant team by calling EAP at 800-533-3720.  They are available to answer questions and 
give suggestions on how to handle issues relating to the layoffs.  In addition: 

• Explain that employees and their dependents may still qualify for EAP services after 
layoff for up to 6 months. 

• Describe how EAP services can help employees cope with issues resulting from this 
situation.  

• Explain that accessing EAP services is easy and confidential.  
• Provide employees with an EAP brochure 

http://www.dpa.ca.gov/publications/eap/2008/employee-brochure.pdf 
 

Resources for Managers and Supervisors 
 

It can be hard to know how to talk about difficult subjects, but communication is a very important 
component of working through a problem.  EAP provides tools and tips on how to discuss 
layoffs and how to make sure we're being sensitive to each other and helpful in our 
interactions.  For additional resources: 

• MHN’s Manager’s Toolkit Website (username and password is: socvip)  
https://members.mhn.com/external/public/default/login 

• DPA’s Website http://www.dpa.ca.gov/benefits/eap/main.htm 
 
Financial Resources 
 
We are all paying more attention to money these days, and people are naturally taking a closer 
look at their financial situations.  EAP offers a telephonic Financial Consult benefit that can help 
individuals review their situation, get questions answered, plan a budget, or be referred to 
additional resources.   

• Financial Telephonic Services flyer  
http://www.dpa.ca.gov/publications/eap/2009/flyer-financial-services.pdf 

• Financial tools, calculators, resources and articles  
https://members.mhn.com/home 
 

Clinical Help 
 
The changes and uncertainty we are facing naturally creates stress. Everyone copes with 
stress in different ways.   

• Web-based stress assessment tool, a library of information and advice, and clinical 
counseling  https://members.mhn.com/home 

• When Anxiety Becomes Too Much To Worry About article 
http://www.dpa.ca.gov/publications/eap/newletters/200903-01.pdf 

 
 
To access your EAP benefits, call (866) EAP-4SOC. TDD callers 800-327-0801. 


